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LAS Links Onlinklicrophone Troubleshooting Guiddor Windows

Introduction:

This document provides instructions finoubleshooting andconfiguring the audio settings in the
student workstationsThis guide is suitable for use bypdrsonnelor test proctors.The steps
involve installing the correct version and genre of Flaslting sound options in the Control Panel
and setting microphone volume in the Flash settings optidote that this docment branches in
two places to provide unique instructions for USB and 3.5mm-pliug microphones/headsets and
for LAS Links forms A/B/Espafiol A and forms C/D/EspaRté&se note that during testing you
must always plug the microphone into the same gjiyou used to configure the microphone

Prerequisites:

1. Please make sure that your workstation has: LAS links versiomr@rdater Java Runtim82-
bit version7.65 7.720r 8.40;TheNPAPFlash Player 136, or 17(Firefox plugin)and the latest
verdgon of Abode AIR installedlso, please requestetting credentialsfor the speaking subtest
you will use to test the configuration from CTB technical Support.

2. LT @&2dz Beqgoerit veksloZoflash NPAPI installed, you may obtain it from linis

http://download.macromedia.com/pub/flashplayer/installers/archive/fp 17.0.0.169 archive.zip

- Open the archive and select and install the foillogvfile from within the archive:

B [ flashplayerl7 0r0_169_win.exe

- To confirm that the NPAPI version of Flash is instdittad the Control Paneklick on the

Flash Playeicon = """ "™ than click on theAdvancedtab. If a version 156, or

17 appears next ttNPAPI (green arrowyou have the correct Flash phiginstalled for LAS
Links. (Note that ActiveX is used by Internet Explorer and PPAPI is used by Chrome. If you
will be scoringtemsusing IE or Chrome you will have to install these versions ap well

Browsing Dats and Settings

Delete all local storage, saved choices, sethngs and Delete Al
st dta sed by cotentinFiesh Floyr =
browset (h s computer,

Updates

Flash Player can automahcally chedk for updates to help protect your compuber
Not updating may leave this computer vulnerable to security th

% Change Update Settings

Shesalion ActiveX Version: Notinstalled
NPAPI Plug-in Version:  15.0.0.246
PPAPI Plug-In Version: Notinstalled
Developer Tools

Spedify trusted locations for developer testing.
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Windows Control Rnel Configuration:

3. Plug microphone/headset int8.5mm miniplug jack or USB jadk the workstation has a front
and rear set of jacks make note which one you are ugingu see the following window, select
Microphoneand clickOK

H Audio Systemn Event =
The zystem haz detected an audio device
connection event,

Location: Right Panel
Description: Black Jack
Plzaze choose a supported function:
[If desired choize is not listed, please unplug.]
# Microphone
'“ﬁ" Line In
Open 10T Audio Contral Panel,
Q Take no action.
| [ Don't show me this again,
Li [ o ok ] [ x Cancel ]

4. Check local mic setting by selecting ®@undicon in the Control Panel
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(OO~ [@ > Contratpanet » Al Contrl Paneittems »

= [%4] [ search Control Panet

Adjust your computer’s settings

“VF Action Center

8 Configuration Manager
M (35bin)

U Dell Touchpad
B oisplay
'A Fonts

& Java (32-bit)

P Mouse

- Performance Information
' and Tools
=y, Program Download
57 Monitor (32-bit)
; RemoteApp and Desktop
Connections

i Administrative Tools
B} Credential Manager
_EJ Desktop Gadgets
@ case of Access Center
3[ Getting Started

<& Keyboard

L& Network and Sharing
AN Center

B rerconalization

i Programs and Features

@ AutoPlay
T,

Date and Time

& Device Manager

Flash Player (32-bit)

£ Indexing Options
o 9 Op

(52 Location and Other
Y sensors

Notification Area Icons
o0
Q Phone and Modem

& Region and Language

2 <~O) Sound

Viewby: Largeicons ¥

ﬂ Color Management
w@ Default Programs
g@] Devices and Printers

Folder Options

Internet Options
g'uD Mail (32-bit)

=]

NVIDIA Control Panel

‘fQ Pawer Options

& Remote Control (32-bit)

G speech Recognition



5. Next, dick on theRecordingTab

- )

Recording |Sour1ds I Communimﬁons|

Select a recording device below to modify its settings:

o Dock Mic
IDT High Definition Audio CODEC

q Currently unavailable
" i

Microphone / Line In
IDT High Definition Audio CODEC

%
q Ready
Microphone Array
, IDT High Definition Audio CODEC
9 Default Device

Stereo Mix
{  IDT High Definition Audio CODEC
\ Currently unavailable

ok || cancel || ey

6. Notice that thegreen checkmarknay benext to the icon fothe internal microphone(in the
next stepswve will setyour deviceas the defait mic. Windows does noalwaysautomatically
setthe micyou plug inas the default devicg

% Sound [ES

Playbadk | Recording |Sour|ds I Comrnunimtions|

Select a recording device below to modify its settings:

Dock Mic
IDT High Definition Audio CODEC
Currently unavailable

Microphone / Line In
IDT High Definition Audio CODEC
Ready

Microphone Array
IDT High Definition Audio CODEC
Default Device
Stereo Mix
IDT High Definition Audio CODEC
Currently unavailable

E@q Af\‘,\

Configure Set Default |v Properties

QK. ][ Cancel ] Apply
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7. (A)Instructions for3.5mm plug headset/microphon€USB is in section 7B)
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a.

Click on theMicrophone/Line Inmicso that it is highlighted as shown belpmaking

sure you select the correct front or back option if your workstation has more than one
set of 3.5mm minplug jacksthen click on theSet Defaultbutton. You may need to
follow this step every time you plug it i(this step is critical becausé/indows does

not always change to the correct microphohe

% Sound S

| Playbad<| Recording |Sounds I Communimﬁons|

Select a recording device below to modify its settings:

L4 Dock Mic
IDT High Definition Audio CODEC

q Currently unavailable

Microphone / Line In
IDT High Definition Audio CODEC
Ready

<
Microphone Array
, IDT High Definition Audio CODEC
9 Default Device

Stereo Mix
IDT High Definition Audio CODEC
Currently unavailable

[ Set Defaul.!! [ Properties ]

[ Ok ][ Cancel ] Apply
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b. You will now see theheckmarknext to theMicrophonéLine Inicon indicating that it is
the defaultmicrophone. If you speak or rub the microphone ybould see the green
bar. This indicates that the workstation is hearing the microphone.

r -
% Sound

-Playbad< Recording Soundleommuniaﬁons

Select a recording device below to modify its settings:

Dock Mic
IDT High Definition Audio CODEC
Currently unavailable

Microphone / Line In
IDT High Definition Audio CODEC
Default Device

Microphone Array
IDT High Definition Audio CODEC
Ready

Stereo Mix
IDT High Definition Audio CODEC
Currently unavailable

Configure

Set Default |v Properties

Ok ][ Cancel ] Apply

c. Butwe are not done yet. Next, click on tReopertiesbutton to see the microphone

properties screen

" -
% Sound

|Playbad<| Recording |Sounds | Communiat’ons|

Select a recording device below to modify its settings:

L4

>

-y
<

iy
“a

Dock Mic
IDT High Definition Audio CODEC
Currently unavailable

Microphone / Line In
IDT High Definition Audio CODEC
Default Device

Microphone Array
IDT High Definition Audio CODEC
Ready

Stereo Mix
IDT High Definition Audio CODEC
Currently unavailable

Set Default |+

OK H Cancel ] Apply




d. Inthe Microphone properties screen click on thevelstab

=

’q Microphone / Line In

General |Lister1 ILeveIs Ad\ranced|

7 Microphaone / Line In

q Change Icon
Controller Information

G IDT High Definition Audio CODEC

DT

Jack Information
LR @ Right Panel 3.5 mm Jack

Device usage: [Usethis device (enable] -

[ oK ” Cancel ] Apply

[

e. Inthe levels window move thi@p sliderall the way to the right so that it read<0.
Also, make sure that the little bluspeakericon is not muted If it is muted simplglick
on it so that it appearasyou see below (without a red circle and slash ovelNBxt
move thebottom slider so that it reads +20.0db (or the largest value possible)

EE 5

';t Microphone / Line In Properties

|General IListen | Levels |Advanced|

Microphone / Line In /
. 100 |fn
[
Microphone Boost
| | [] [+2004d8
ok || cancl Apply
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f. ClickOKtwo times to save your settings and exit the Sound Control Panel

:‘ Microphone / Line In Properties Y

| General [ Listen | Levels | advanced

Microphone / Line In

Or 0 [a)

Microphone Boost

| | [} [+200dB

[%

7. (B)Instructions forUSB headset/microphone

a. Click on thaJSB micso that it is highlighted as shown below then click on $tet
Defaultbutton. For USB Mics, you may need to follow this step every time you plug it in
(this step is critical because Windows does not always change to the correct
microphone).

3% Sound S5

| Playback| Recording |Sounds I Communiaﬁons|

Select a recording device below to modify its settings:

Headset Microphone Jar
2- Logitech USE Headset

»

Ready

Dock Mic
IDT High Definition Audio CODEC
Currently unavailable

m

Microphone / Line In
IDT High Definition Audio CODEC
Default Device

Microphone Array

’ IDT High Definition Audio CODEC
Ready

-

Stereo Mix

IDT High Definition Audio CODEC
Currently unavailable /

’ Set Default |V] ’ Properties ]

[ OK. J[ Cancel ] Apply
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b. You will now see theheckmarknext to the USB Microphone icon indicating that it is
the default microphone. If you speak or rub the microphone you should see the green
bar. This indicates that the workstation is hearing thienmphone. But we are not done
yet.

r',:‘? Sound | P

‘ PIaybad(l Recording |Sounds ICcmmuniGﬁonsl

Select a recording device below to modify its settings:

Headset Microphone
2- Logitech USB Headset
Default Device

Dock Mic
IDT High Definition Audio CODEC
Currently unavailable

m

Microphane / Ling In
IDT High Definition Audio CODEC
Ready

Microphone Array
IDT High Definition Audio CODEC
Ready

Stereo Mix
IDT High Definition Audio CODEC
Currently unavailable

c. Next, click on théropertiesbutton to see the microphone properties screen

r',:‘? Sound | = .|1

Flayback | Recording |Sounds ICommunimt’onsl

Select a recording device below to madify its settings:

»

Headset Microphaone
2- Logitech USB Headset
Default Device

Dack Mic
IDT High Definition Audio CODEC
Currently unavailable

m

Microphone / Line In
IDT High Definition Audio CODEC
Ready

Microphone Array
IDT High Definition Audio CODEC
Ready

Stereo Mix
IDT High Definition Audio CODEC
Currently unavailable

-

ok || cancel || apoly
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d. Inthe Microphone properties screen click on thevelstab

[E3

Q Headset Microphone Pro

General |Listen ILeveIs Advanced|

Headset Microphone

Change Icon

Controller Infarmation

|
2- Logitech USB Headset

[Generic USE Audio) 1

Jack Information

Mo Jack Information Available

Device usage: [Usethis device (enable} -

[ OK ][ Cancel ] Apply

,.
S

e. Inthe levels window move the slider all the way to the right so that it rd&fs Also,
make sure that the little bluspeakericon is not muted If it is muted simpllick on it
so that it appears as you see belowtfwiut a red circle and slash over it)

Q Headset Microphone Properties =

| General IListen | Levels |Advanced|

Headset Microphone /
. 0 100 @

OK ] [ Cancel Apply
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f. ClickOKtwo times to save your settings and exit t@entrol Panel

p Headset Microphone Properties [ = J

General | Listen | Levels | Advanced |

Headset Microphone

O 1w 6

Apply

Configuring Flash

8. The next step is to change Flash settings. To do this you need to open a public website that uses
Flash. Using Firefox browser, point to this URL:

http://www.adobe.com/devnéd/actionscript/samples/drawing 5.html

9. Place your mouse over thmoving iconand thenRight Clicko get the menu options andeft
Clickon Settings

= MENU  Q SEARCH L SIGNIN

Adobe Developer Connection / ActionScript Technology Center / Samples /

Drawing sample: 3D rotation
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by Adobe

Al

Adobe

Created
18 July 2010

Page tools

3 shere on Facebook
B3 share on Twitter
B share on Linkedin
Eh print

3D ActionScript

Flash Professional  graphic effects

— Requirements
User level Required products Sample files
Beginning Flash Professional (Download trial) E¥ as3sample-drawing_Szip

Starting with Adobe Flash Player 10, you can use display object properties to move two-dimensional objects in three-
dimensional space. For simple animations, you can use the z property and rotationX, rotationy, and rotationZ
properties to create 3D transformations. For more complex animations, you can use the Matrix3D and
PerspectiveProjection classes avaialble in the flash. geom package.

ZeomIn
Zoom Out
Show All

Quality 5
Print...
Settingd ¥

Global Settings..
About Adebe Flash Player15.0.0.246...



http://www.adobe.com/devnet/actionscript/samples/drawing_5.html

10. This will bring up the Adobielash Player Settings pap.

Adobe Flash Player Settings
Migophone @'
| Migrophone / Line In (IDT High Defin * |

Record Volume:

S |

|~|] Reduce Echo

CIL I T SL Jer

11. Click on theMicrophonetab and make sure that correct headset is selected. (For 3.5mm
headsets is it usuallylicrophone/Line 1.

Adobe Flash Player Settings
Miorophone @'
[ Migrophone / Line In (IDT High Defin * |

cord Volume:
| R Echo

CIEIE RN Jre

12. Increase theRecord Volume Slideall the way to the right (maximum volume) aR&duce Echo
should be checked (red arrows). When you speak into the mic, the sound bar should move most
of the way up (green arrow)

Adobe Flash Player Settings

Microphone @'

| Microphone / Line In {IDT High Defi
P Record Volume:

/ |~| Reduce Echo
Ll JE AN 4

13. Click theClosebutton in the above box and close the browser.
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Verifying Audio Configuratiorior Forms C/D/Espafiol B

14. At this point we can check if the Workstation is configured to waitk WAS Links. Using your

vetting credentials, log into LAS Links by clicking orL&f Links Logan the workstatiorf
Desktop.

Please Select Form :

Form A | Form B | Espafiol A || Form C / Form D/ Espafiol B |

”

16. If you look carefully next to the green arrow you will see LAS Links VersiorEletvetting

credentials for thepeakingsultest and click the.og Inbutton. (Vetting credential€an be
providedby CTB Account Management)

Hello, please log in to begin

ST 1A zrizea-butter-0416

Password: LITT11]

Aecess Code:

Input fields are not case sensitive

17. Click onStartor Continueto beginthe test

Welcome Arissa Butter

Test Title: SPEAKING

Motes: This test is untimed.
You have 10 questions left.

You will start where you left the test.

Continue taking this test?
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18. You will see th&Vorkstation Sound Checleature. This appears whenever the student starts
the Speaking test to provide a final check that the audio and microphone are working properly

with LAS Links. Click on therl Record Button @ andwhen promptedsayyour name

Vorkstation Sound Check

INSTRUCTIONS FOR STUDENTS .‘J
Please go through the following checklist before running the Let's check your headset and microphone. Look at the white box that says “Sound Recorder,”

workstation tuning utility:

- Chack to see that your microphone is comectad Invthe white box, you will click the record 5_':!2- then say your name.
- Chackt : icrophene is not set to "Muts" - y i =
O SRANIE YOUT misrophans = not s . When you are finished, click the stop button = . =
- Bet your microphone recording level to at least 70%; do not set the ~ ﬁ
i . ingv >
microphone to 2 low recording volume Then click the play button to hear your name.
- Make sure the microphone 1= not in "Diszbled" mode in your Are you ready?
Control Panel : ~

. L]
1 ick cord button .
- Mfake sure the speaker volume i= turned up to an audible lavel 1. Click the record :'"‘-j!':-' o
2. Sayyour name out loud
~

g,

® Sound Recorder

TIME REM: NG: 90 secs
(®) < Start Over

=N =

_ @ .. | . C
19. Click on thestopbutton - and listen to your recording by clicking on the playback bu'=-

7

20. If you can hear your name in the recording you heesfigured the workstationClickCancelko
exit the test. (You may want to clickKto try an actual test item).

21. If the mic is working, but the sound is too loud or distorted go backdp 7e anddecrease the
microphone level.
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