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LAS Links Online Microphone Troubleshooting Guide for Windows 

Introduction: 

This document provides instructions for troubleshooting and configuring the audio settings in the 

student workstations. This guide is suitable for use by IT personnel or test proctors. The steps 

involve installing the correct version and genre of Flash, setting sound options in the Control Panel 

and setting microphone volume in the Flash settings option. Note that this document branches in 

two places to provide unique instructions for USB and 3.5mm mini-plug microphones/headsets and 

for LAS Links forms A/B/Español A and forms C/D/Español B. Please note that during testing you 

must always plug the microphone into the same plug you used to configure the microphone. 

Prerequisites: 

1. Please make sure that your workstation has: LAS links version 12.4 or greater, Java Runtime 32-

bit version 7.65, 7.72 or 8.40; The NPAPI Flash Player 15, 16, or 17 (Firefox plugin), and the latest 

version of Abode AIR installed. Also, please request Vetting credentials for the speaking subtest 

you will use to test the configuration from CTB technical Support. 

 

2. LŦ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ the correct version of Flash NPAPI installed, you may obtain it from this link: 

http://download.macromedia.com/pub/flashplayer/installers/archive/fp_17.0.0.169_archive.zip 

- Open the archive and select and install the following file from within the archive: 

  

- To confirm that the NPAPI version of Flash is installed from the Control Panel click on the 

Flash Player icon   then click on the Advanced tab. If a version 15, 16, or 

17 appears next to NPAPI (green arrow) you have the correct Flash plug-in installed for LAS 

Links. (Note that ActiveX is used by Internet Explorer and PPAPI is used by Chrome. If you 

will be scoring items using IE or Chrome you will have to install these versions as well) 

 

http://download.macromedia.com/pub/flashplayer/installers/archive/fp_17.0.0.169_archive.zip
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Windows Control Panel Configuration: 

3. Plug microphone/headset into 3.5mm mini-plug jack or USB jack. If the workstation has a front 

and rear set of jacks make note which one you are using. If you see the following window, select 

Microphone and click OK. 

 

4. Check local mic setting by selecting the Sound icon in the Control Panel 
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5. Next, click on the Recording Tab 

 

 

6. Notice that the green checkmark may be next to the icon for the internal microphone. (In the 

next steps we will set your device as the default mic. Windows does not always automatically 

set the mic you plug in as the default device). 
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7. (A) Instructions for 3.5mm plug headset/microphone (USB is in section 7B):  

 

a. Click on the Microphone/Line In mic so that it is highlighted as shown below, making 

sure you select the correct front or back option if your workstation has more than one 

set of 3.5mm mini-plug jacks, then click on the Set Default button.  You may need to 

follow this step every time you plug it in. (this step is critical because Windows does 

not always change to the correct microphone) 
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b. You will now see the checkmark next to the Microphone/Line In icon indicating that it is 

the default microphone.  If you speak or rub the microphone you should see the green 

bar. This indicates that the workstation is hearing the microphone.  

 

 

 

c. But we are not done yet. Next, click on the Properties button  to see the microphone 

properties screen 
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d. In the Microphone properties screen click on the Levels tab 

 

e. In the levels window move the top slider all the way to the right so that it reads 100. 

Also, make sure that the little blue speaker icon is not muted.  If it is muted simply click 

on it so that it appears as you see below (without a red circle and slash over it). Next 

move the bottom slider so that it reads +20.0db (or the largest value possible) 
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f. Click OK two times to save your settings and exit the Sound Control Panel 

 

 

7. (B) Instructions for USB headset/microphone:  

 

a. Click on the USB mic so that it is highlighted as shown below then click on the Set 

Default button.  For USB Mics, you may need to follow this step every time you plug it in 

(this step is critical because Windows does not always change to the correct 

microphone). 

 



9 | P a g e 
 

b. You will now see the checkmark next to the USB Microphone icon indicating that it is 

the default microphone.  If you speak or rub the microphone you should see the green 

bar. This indicates that the workstation is hearing the microphone. But we are not done 

yet. 

 

c. Next, click on the Properties button  to see the microphone properties screen 
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d. In the Microphone properties screen click on the Levels tab 

 

e. In the levels window move the slider all the way to the right so that it reads 100. Also, 

make sure that the little blue speaker icon is not muted.  If it is muted simply click on it 

so that it appears as you see below (without a red circle and slash over it) 
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f. Click OK two times to save your settings and exit the Control Panel 

 

 

Configuring Flash: 

8. The next step is to change Flash settings. To do this you need to open a public website that uses 

Flash.  Using Firefox browser, point to this URL:  

 

http://www.adobe.com/devnet/actionscript/samples/drawing_5.html 

 

9. Place your mouse over the moving icon and then Right Click to get the menu options and Left 

Click on Settings 

 

 

 

http://www.adobe.com/devnet/actionscript/samples/drawing_5.html
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10. This will bring up the Adobe Flash Player Settings pop-up. 

 

 
11.  Click on the Microphone tab and make sure that correct headset is selected. (For 3.5mm 

headsets is it usually Microphone/Line In).  

  

12. Increase the Record Volume Slider all the way to the right (maximum volume) and Reduce Echo 

should be checked (red arrows). When you speak into the mic, the sound bar should move most 

of the way up (green arrow) 

  

 

13. Click the Close button in the above box and close the browser. 
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Verifying Audio Configuration for Forms C/D/Español B: 

14. At this point we can check if the Workstation is configured to work with LAS Links. Using your 

vetting credentials, log into LAS Links by clicking on the LAS Links Logo on the workstationΩs 

Desktop. 

 

15. Select Form C/D/Español B 

 

 

16. If you look carefully next to the green arrow you will see LAS Links Version 12.4.  Enter vetting 

credentials for the Speaking subtest and click the Log In button. (Vetting credentials can be 

provided by CTB Account Management) 

 

17. Click on Start or Continue to begin the test 
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18. You will see the Workstation Sound Check feature.  This appears whenever the student starts 

the Speaking test to provide a final check that the audio and microphone are working properly 

with LAS Links. Click on the red Record Button   and when prompted say your name. 

 

19. Click on the Stop button and listen to your recording by clicking on the playback button   

 

 

20. If you can hear your name in the recording you have configured the workstation. Click Cancel to 

exit the test.  (You may want to click OK to try an actual test item). 

21. If the mic is working, but the sound is too loud or distorted go back to step 7e and decrease the 

microphone level. 


